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By Beryl Pettiford
Open Door Staﬀ

T

he recent Presiden al elec on has
taught us many things. One fact,
for sure, is that persistence toward a
goal, despite the odds, can surely win
the day.

President Barack Obama also proved
that organiza on and a en on to
details really ma er. There has been
no campaign in history that has been
so closely watched in this regard.
Even the Republican strategists
publicly marvel at the organiza onal
strength that resulted in the ObamaBiden win.
As in his first campaign the use
of technology to communicate
personally with prospec ve voters
was used na onally. The power
of technology as a communica on
medium for a Presiden al campaign
is a strong force and has become
an increasingly acceptable mode of
communica on.

“Large fries and a drink with
your order”? ‘’Pickles and onions
with that?” “Cream and sugar or
black?’’
These are common phrases
some of us use while we earn
income to help pay our tuition
and sustain life.
However, did you know that
if we were to stay in these
customer satisfying jobs for the
rest of our lives, an associate
degree can help us to earn up to
$10,000 more per year for doing
the same job. Now I bet you’ll
smile when asking if they want fries with that order. Allow me to share with you some other statistics.
You say you love children and want to be a childcare worker making $10,000 per year? Why not sing
Teensy Weensy Spider to the tune of $18,000 per year. Perhaps you’d like helping people obtain a
pearly white smile. Dental Hygienists can increase their salary from $30,000 to $53,000. Plumbers
can look at $52,000 per year opposed to $37,000 to ﬁx bathroom pipes. Fireﬁghters can boost their
income to $66,000 per year from $53,000. What is making the diﬀerence in the pay scales of all
these jobs is a college education.
Continued on Page 4

There were strategies used by the
campaign that can translate to useful
strategies for college students:
- Set goals and with those goals in
sight persevere.
- Pay close a en on to the details
because they really do ma er.
- Communicate: network with your
peers and use your innova ve wits.
Every day you are challenged to
achieve your goals, but each day
successfully spent represents one
rung in the ladder to reaching the
top.
Stay the course to reach your goals.
Register now for the Spring semester.
Reach out for help if you need it.
NEVER give up!
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By Joe Mogel
Open Door Editor

B

etween November 14 and las ng un l November 22, the most
recent Israeli - Gazan conflict demonstrated, not only the
regional, but global issues. Amongst the most unusual of those
issues must be the involvement of the cyber group Anonymous, and
its deluge of mostly impotent Internet a acks on Israeli websites. Part
of what makes Anonymous’ involvement so significant is the extreme
language used. Regardless of your personal opinion of who is right
and wrong, calling either side Nazis of Fascists, or throwing around
accusa on of genocide are inexcusable and inaccurate. Addi onally,
the seeming push by many, both Anonymous and many media outlets,
to further inflame an already sensi ve situa on by selec ve repor ng
has only added to the problem for Jews and Muslims not in the Middle
East. One report in par cular concerned a 13 year old who died of a
gunshot to the head. Despite a lack of conclusive evidence regarding
who fired the lethal round, or proof that the killing was deliberate,
many simply assumed that Israeli troops were purposefully killing
teens. In fact many ini al reports had to be modified later, yet many
s ll rely on unsubstan ated first reports.

One key issue involves Iran. During the recent conflict, dubbed
opera on Pillars of Defense by Israeli oﬃcials, the new Iron Dome
missile defense system was debuted by Jerusalem to counter the
rockets and missiles, mostly of Iranian design, launched by Hamas.
This system, which knocked down more than eighty percent of rockets

heading to densely populated areas, would be used in the event of a
war with Iran, who provided the same rockets Iron Dome knocked
down. In this regard, Israel took the opportunity to show the region,
Iran especially, what it could stop. What eﬀect this could have on
Israeli - Iranian jockeying has yet to be seen.

What doesn’t seem to be the focus of many reports seems to be
how the results will benefit both sides. Israel, aside from showing
its strength, has show the strength of its alliance with the US and a
prominent Cleric in Gaza has a Fatwa, saying that any breach of the
cease fire would be a grave sin, adding religious weight to the cease
fire. Gaza has had its borders loosened, allowing more trade and has
gained more interna onal recogni on. Egypt, who brokered the cease
fire with the assistance of Secretary of State Hillary Clinton, has also
gained some respect for its new president, Morsi, despite the vocal
complaints of many in Egypt’s Muslim Brotherhood.

While the conflict ended, as all conflicts do, with a low note, in this
case a bus bombing in Tel Aviv, the peace does seem to be holding, for
the moment at least. While there may be many issues s ll to se le,
such as a more permanent means of preven ng Hamas from firing
rockets in the future, at the moment it would seem that the situa on
in the Middle East may be calming down. At least for now.
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By Joe Mogel
Ernest Borgnine - Actor
January 24, 1917 – July 8, 2012
Born Ermes Eﬀron Borgnino in Hamden
Connecticut, He enjoyed sports as a
child, especially boxing. At age 18, after
high school, he joined the navy. After ten
years in the service, he worked several
factory jobs before his mother suggested
that he try his hand at acting. The rest is
history. He was the only actor to star in 3D
movies from both the golden age in the
1950’s and the present day. Some of his
last roles were as the voice of Mermaid
Man from Spongebob Squarepants,
and as Nicholas from Love’s Christmas
journey.

Sally Ride – Astronaut
May 26, 1951 – July 23, 2012
Born in Encino, California, Ride earned
her Master’s and PhD in physics, focusing
on astrophysics and free electron lasers.
First joining NASA in 1978, Ride became
the capsule commander for several
space missions, and spent 343 hours in
space. After leaving NASA she became a
professor of physics at UC San Diego and
founded the Sally Ride Science company,
which produced science programs for
children. Ride was always very private
about her personal life, only having it
reveled to the general public that she
had been in a 27 year relationship with a
woman, Tam O’Shaughnessy, a professor
of Psychology at San Diego State U.

Michael Clark Duncan - Actor
December 10, 1957 – September 3,
2012
Born in Chicago, to single mother Jean,
Duncan had to leave a Communications
program at Alcorn State University
to support his family. Working as a
bodyguard for several celebrities, he
wound up having a few bit parts until the
movie Armageddon, where he played
Bear. During the ﬁlm, he struck up a
friendship with Bruce Willis. His most
famous role out of the 35 movies he
stared in is John Coﬀey, from The Green
Mile.

Neil Armstrong - Astronaut
August 5, 1930 – August 25, 2012
Born in Wapakoneta, Ohio, Armstrong
developed his love of ﬂying from the
many times his family moved during
his childhood. At age 17 he began
studying aeronautical engineering at
Purdue University, where he earned
his Bachelor’s on a Navy college plan.
He later earned a Master’s from USC.
Armstrong qualiﬁed as a Naval Aviator
on August 15, 1960, and served in
Korea, ﬂying 78 missions. After spending
several years as a test pilot, Armstrong
was selected for NASA on September
13, 1962. After several earlier missions,
his deﬁning moment came on July 20,
1969, when he became the ﬁrst man to
walk on the moon. After retiring from
NASA, Armstrong was approached by
both political parties, which he politely
declined.

Gore Vidal - Author
October 3, 1925 – July 31, 2012

Born Eugene Louis Gore-Vidal, in West
Point, New York and attended school at
St Albans. In 1939, Vidal went to France
to continue his studies, but returned
home in 1940 with the outbreak of WWII,
and served in the Navy, on the F.S. 35th
in Dutch Harbor, Alaska. His ﬁrst novel,
Williwaw, was about his experience in
Dutch Harbor started his career as a
writer and playwright. Politically Vidal, an
openly bisexual man, was very liberal and
had a series of extremely heated debates
with the late William F Buckley in 1968,
which lead to lifelong enmity between
them. In more recent years, Vidal, who
owned a villa in Italy, moved back to
America for the needs of his life partner,
Howard Austen, how died in 2003.

Phyllis Diller – Comedian
July 17, 1917 – August 20, 2012
Born Phyllis Ada Driver in Lima, Ohio,
Diller studied piano at the Conservatory
of Columbia College Chicago, after
which she became a wife and homemaker.
During the 1950’s she made apperences
on ‘The Jack Paar Show’ and Groucho
Marx’s show ‘You Bet Your Life’. In 1952,
Diller began a 15-minute television
series called ‘Phyllis Dillis: the Homely
Friendmaker’, which began her career.
She soon began doing stand-up comedy,
appearing on dozens on television shows
and in several movies. She gave great
credit to Bob Hope for her success,
thanking him for including her in many
of his movies and USO tours. In 2005
she wrote her autobiography ‘Like a
Lampshade in a Whorehouse’, which was
converted into a DVD. Much of her ﬁnal
years were spent painting and playing
her handmade harpsichord.

Russell Means - Activist
November 10, 1939 – October 22,
2012
Born to parent of Sioux decent on the
Pine Ridge Indian Reservation, Means
was introduced to activism by his father
Walter, who led the 1969 Alcatraz
Occupation. The year before Means
became a member of the American
Indian Movement, better known as AIM.
As part of AIM, Means participated in the
occupation of the Bureau of Indian Aﬀairs,
the Mayﬂower II, and Mount Rushmore.
More prominently, and recently, Means
supported a secession of all Lakota
peoples into a single independent
republic. Tribal leaders from the Lakota
refused support for Means, but said that
his position on treaties broken by the
USA were accurate. Means also dabbled
in acting, staring in several movies and
television shows.

Mike Wallace - Journalist
May 9, 1918 – April 7, 2012
Born Michael Wallik in Brookline,
Massachusetts to Russian Jewish
immigrant parents, Wallace attended
college at the University of Michigan,
where he began his lifelong love of
journalism by writing for the school
newspaper. During WWII, Wallace served

in the Navy as a communications oﬃcer
on a submarine. After the war, Wallace did
several announcer parts for commercials
and game shows, before doing a ﬁve part
documentary on the Nation of Islam, with
Louis Lomax. Wallace found his calling as
lead reporter for 60 Minutes, until his
retirement on March 14, 2006. An entire
episode of 60 Minutes was dedicated to
his life achievements.

Robert Hegyes (May 7, 1951 –
January 26, 2012) and Ron Palillo
- Actors (April 2, 1949 – August 14,
2012)
The show Welcome Back Kotter lost
two former actors this last year. Robert
Hegyes, born in Perth Amboy, New Jersey,
and Ronald Gabriel Paolillo, who went by
Palillo, born in New Haven, Connecticut.
Both men stared in numerous movies
and television shows. Both men taught
in their later years, Hegyes at his alma
mater Rowan University, and Palillo at
the G-School of the Arts, in Palm Springs.
Hegyes is survived by four children;
Palillo is survived by his partner of 41
years, Joseph Gramm.

Jerry Nelson - Puppeteer
July 10, 1934 – August 23, 2012
Born in Tulsa, Oklahoma, Nelson was
raised in Washington D.C., where he
ﬁrst became involved in puppetry. In
the early 1960’s he began working for
Jim Henson doing various characters,
eventually ﬁnding his way to Sesame
Street. Working until shortly before his
death of emphysema, Nelson voiced and
puppeteered Count von Count, robin
the Frog, Floyd Pepper, Crazy Harry,
Camilla the Chicken, Lew Zealand, and
Mr. Snuﬄeupagus.

Maurice Sendak – Author,
Illustrator
June 10, 1928 – May 8, 2012
Born in Brooklyn, NY, Sendak was
impacted early in his life by the loss
of extended family members in the
Holocaust. Remembered most for his
work ‘Where the Wild Things Are’,
Sendak was both an illustrator and
writer, with more than twenty stories
written and more than seventy books
illustrated. He also worked on numerous
television programs. For more than ﬁfty
years Sendak lived with his life partner,
Dr. Eugene Glynn, until Glynn’s death in
2007.

Ray Bradbury - Author
August 22, 1920 – June 5, 2012
Born in Waukegan, Illinois Bradbury was
deeply aﬀected by the safety of his home
town. Using the pseudonym ‘Green Town’
for Waukegan, Bradbury used his home
town repeatedly in his stories. Moving
back and forth between Waukegan and
Tucson, Arizona, as a child, Bradbury
began writing at age eleven. His ﬁrst
success came at age fourteen, after his
family had moved to Los Angeles, when
he was hired as a writer by George Burns.
Throughout his life, Bradbury wrote over

two hundred stories in his career. He is
survived by his four daughters.

Sherman Hemsley – Actor,
Comedian
February 1, 1938 – July 24, 2012
Born in Philadelphia, Pennsylvania,
Hemsley was raised by a single mother;
he attended school until he was old
enough to join the Air Force. After
leaving the service, he worked in a
Philadelphia post oﬃce, while attending
the Academy of Dramatic Arts at night.
Once he moved to New York, he began
working on Broadway. His most famous
role was as George Jeﬀerson, ﬁrst on ‘All
in the Family’, latter on ‘The Jeﬀersons’.
In his spare time, Hemsley pursued jazz
keyboard, and released a number singles,
some of which were played on ‘Soul
Train.’

Eduard Khil - Singer
September 4, 1934 – June 4, 2012
Born in Smolensk, Russia, during the cold
war, Khil was raised by his mother and
lived with WWII as the backdrop to his
childhood. During the war, Khil would
perform songs for wounded soldiers.
After graduating, he began to perform
Russian popular music, winning numerous
awards and competitions. Khil’s fame in
recent years came from a dispute over
the lyrics of his song ‘I’m Glad, ‘Cause I’m
Finally Returning Back Home.’ The lyrics’
writer claimed that the lyrics were the
song. Khil disagreed, so he sang a scat
version of the song, in which he used the
vocalization ‘Trololololo’. Many people
on the internet, using the term ‘Troll’ for
the denizens of the web, latched on to his
song, giving him much popularity in his
later years under the name ‘Mr. Trolololo’.
Khil’s son quotes him as saying “Where
were all these journalists 40 years ago?”

George McGovern – United
States Senator
July 19, 1922 – October 21, 2012
Born in Avon, South Dakota, to a Methodist
Pastor, McGovern was inﬂuenced early in
life by an English teacher who recruited
him for his High School debate team. This
experience opened him up the world of
politics. While in college, McGovern
met his future wife, Eleanor Stegeberg.
Leaving college to serve in the Air force
during WWII, McGovern received
several citation and accommodations
for his valor in the ﬁeld. After his return,
McGovern completed his education,
earning a PhD in history, and began to
ﬁnd he was drifting into politics. In 1956
he ran for, and won a seat in the House
of Representatives. By 1962 he had won
a seat in the Senate. His term in oﬃce is
most noted for his ﬁerce opposition to
the Vietnam War, and his unsuccessful
run for the White House in 1972. In
1980 he was defeated for re-election in
the Senate, after which he teaching and
lecturing at a number of Universities
before serving as an Ambassador. He is
survived by his ﬁve children.
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By Beryl Pe ford

N

ext year QCC will celebrate its 50th Anniversary, and we are in the
midst of wonderful things taking place. Doors of opportunity are
opening for students, and the goal is that all of us graduate with a
degree and work in our fields of exper se

As far as our Boylston Street Campus, we will have a new Science and
Tech building across from the HLC. If all plans proceed smoothly, there
will be a ribbon cu ng ceremony some me in 2017.

I was so excited about the informa on shared by The Ins tu onal
Research Department, about staying in school, and ge ng an associate’s
degree, that I wanted to speak with President Gail Carberry. She shared
some interes ng plans for our wonderful community college.

For those of you who u lized the math boot camp and thought that
was great, you will be able to add English boot camp as well. How about
combining your health care assignment with your English boot camp
assistance, being able to write your paper in healthcare language, it’s
contextual.

Picture a campus in Downtown Worcester for healthcare/nursing, with
labs nearby and the College of Pharmacy and St Vincent’s Hospital, all
in the same area. This will be the pathway to nursing making it easier to
access informa on, the tools and applica on.

Are you a Veteran? You can expect be er services as well. I le
President Carberry’s oﬃce full of hope and encouragement to know
so many avenues of success are being planned for QCC students. The
mee ng was fantas c, informa ve, and insigh ul.

Continued from Page 1
Now, you may be wondering where all of these important facts and data
come from. The answer is QCC’S own Institutional Research and Planning
Oﬃce (IRaP). I spoke with Meredith Galena, Communications and Research
Associate, to gather this valuable information to help put students in the
know.

positions available to them – that’s 40,000,000 more openings looking to
be ﬁlled by those in management in professional oﬃces, healthcare and
community care, as well as food services, sales, oﬃce support, and blue
collar.

This information is crucial to the future degree holders. American colleges
While we are busy getting to and from school, taking classes, and preparing and Universities need to increase the amount of degrees they confer by 10
speeches, the IRaP Oﬃce is busy collecting all the data that eﬀects each % annually. That may seem like a lot, but it can be done.
and every student’s future prospects and more. Their oﬃce is not a
student related meeting place such as Advising in Rm. 61A; rather they QCC students can provide diﬀerent types of statistics for the IRaP team:
are gathering all the information about students and the college. If you drop out, withdrawal from programs, never graduate, or associate degree,
are wondering if the IRaP Oﬃce could help you ﬁnd one of the many jobs a lifelong credential. The choice is yours.
spoken about in this article, well no, that’s where our Career Placement
Services in Rm. 272A can assist you. The IRaP Oﬃce does provide timely
information on our local bulletin boards and in The Open Door, and they
are passionate about student success.
By 2018, 68% of jobs in Massachusetts will require a postsecondary
education. This is 5 percentage points above the national average.
Massachusetts is among the top ﬁve states that will lead in the nation in
job openings requiring postsecondary education. This means that statistics
taken from 2008 will continue to be observed until 2018, but they are
already showing prospects of a rate of about a growth of 148,000 jobs,
while students will not be taking advantage of this because the dropout
rate and lack of high school graduates will grow by 25,000.
When asked, most students agree that money is motivating them to
come to college and pursue their careers to create a better life. However,
dropping out of school, skipping classes to get to the part-time job, not
actively keeping focused on that degree is resulting in another type of
statistic.
Postsecondary Jobs by 2018
Postsecondary education provides access to occupations across the
economy. That means far greater opportunities for those with an associate
degree. If all you can oﬀer is a high school diploma, or less, then you are
putting yourself in a tiny little corner. The opportunities for high school
dropouts and graduates will be about 61 million jobs by 2018, providing
you want to work in food service, sales, oﬃce support, or hold a blue collar
position.
Contrastingly, people with a postsecondary education will have 101 million
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Career, Academic, & Personal Success
From the Oﬃce of Career and Academic Planning (Advising Oﬃces)
General Advising & Health Career Advising: Room 61A
advising@qcc.mass.edu (508) 854-4308

Microso Oﬃce 2010 Cert

Web Applica ons Cert

Web Developement Op on

Do you have eﬀec ve communica on skills? Do you have strong problem-solving and analy cal skills? Do you like working with computers? If you answered ‘yes’ to
any of these ques ons then a career in Web development may be for you. The Web Development Op on provides students with a thorough knowledge of Web and
Internet server technologies and programming. Achieve your career goals by climbing one rung at a me. One op on is to start with the non-credit Microso Oﬃce
2010 Cer ficate through QCC’s Training and Educa on Center. Take control of your career and excel at your own rate.

Computer Informa on Systems—Web Development Op on (Credit)
Web administrators and Web developers will be needed to accommodate the increasing amount of data sent over the Internet,
as well as the growing number of Internet users. In addi on, as the number of services provided over the internet expands, Web
administrators and developers will con nue to see employment increases.

Median Wage
Web Developers - $75,660 (annually)
Web Administrator - $79,240 (annually)
Did You Know…?
Overall employment of computer network, systems and database administrators is projected to increase by 30%
from 2008-2018, much faster than the average for all occupa ons.

Web Applica on Cer ficate (Credit)
The cer ficate in Web Applica ons is designed to provide the student with the basic knowledge and skills necessary for
career opportuni es as an entry level Web Developer or Web Administrator.

Did You Know…?
This cer ficate is ideal for adult students re-entering college or for students who are currently in the
workforce and want to update their skill sets.
The curriculum may be completed in one academic year depending on the student’s background in computer applica ons.

Microso Oﬃce 2010 Cer ficate (Non-Credit)
Learn the essen als of compu ng in today’s technological workplace for a wide variety of occupa ons. Through handson, instructor-led classes, you will learn to create a professional document in Word, use formulas in Excel, create
presenta ons in PowerPoint, and maintain a database in Access.
Did You Know…?
This cer ficate will enhance your current skill set.
This cer ficate is a great complement to your resume during your job search.
Comple on may qualify you for prior learning credit which can be used towards a (credit) cer ficate or associates degree.

Sources: Bureau of Labor Sta s cs, U.S. Department of Labor, Occupa onal Outlook Handbook, 2012-13 Edi on, Nursing Aides; Licensed Prac cal Nurses and Registered Nurses on the Internet at h p://www.bls.gov/ohh/
healthcare/nursing-assistants.htm; h p://www.bls.gov/ooh/healthcare/licensed-prac cal-and-licensed-voca onal-nurses.htm and h p://www.bls.gov/ooh/healthcare/registered-nurses.htm (visited September 5 ,2012).

Important Informa on for Students

Maria Addison, Director
Diane Levinson, Coordinator
CAPS Advisors
Henry Ri er
Mar n Muysenberg
Tenisha Mincey
Jennifer Guzman-Gayflor
Ray Lawless

Assessment Specialists
Lamont Slater
John Mitchell
Front Desk Staﬀ
Ruth Cole
Linda Brunell

Tues. DEC 18 Last day of classes/exams.
Wed. JAN 2 Intersession 2013.
Tues. JAN 22 Spring 2013 classes begin
JAN 22 - 29 Add/Drop period
Wed. JAN 30 Withdrawl period begins
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T

his year’s You’re a Star ceremony, held
November 8, honored 26 QCC male
students for their accomplishments, good
character and skills. Each year outstanding
students are nominated by faculty and staﬀ
who deserve recogni on for dis nguishing
themselves, overcoming great odds, and
for making a diﬀerence. The program is cosponsored by Counseling Services and Pat
Toney, Vice President of Academic Aﬀairs.
““The You’re a Star award was a great
a honor,” said Honoree
Joshua Biernacki. “I feel this
was an acceptance into a
brotherhood that was formed
aat QCC. Also, I want to thank my
Sponsor, Cheryl Pike, as she has been
a driving force since day one in ge ng
me to the man I have become.”
Honoree Nevson Kanengoni said that
it was a great honor to be selected
for this award out of thousands of students
at QCC. “I advise all other students to reach
out and aim high because with the resources
oﬀered at QCC the sky is limit.”

QCC President Gail Carberry and Steve Sullivan, Vice President of Enrollment & Student
Services, presented the nominees with their awards. A special thank you goes to Karen
Cox, Pat Toney, Donna Harvey, Sheryl Tardie, QCC Food Service and QCC Ins tu onal
Communica ons for all that they do to make this event a success.

Peter Atechian
Samuel Bap sta
Joshua Biernacki
Chad Bleakney
Douglas Bowen
Thiago Campos
Sco Chevalier
Wander
Cris an
W
Aroldo Ferreira
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Daniel C. Friedrich
Ma hew D. Gauthier
Shawn Johnson
Josephus Jordan
Nevson Kanengoni
Charles Keyes
Bryan Leasot
Michael McGinley
James F. McNaney

Ernest Onyinah
Anthony Pappoe
Isaias Perez
Bilal Shakir
Jeremy Sherwood
Sean Thomson
Kennedy Udechukwu
Kristopher Zannino

DECEMBER 2012
World AIDS Day December 1st

On November 17th The Student Life Oﬃce hosted a trip for students to the Spirit of Boston
Odyssey Cruise. It was a fabulous night ﬁlled with dinner, dancing and much fun.
(Photos by Jennifer Memnon)
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QCC Students help with Hurricane
Sandy cleanup
By Kennedy Udechukwu
Saturday, November 17th 2012 was like any other day with only one distinction;
50 people and I were boarding a bus to Far Rockaway, NY to help share food
and clothing and also clean up the aftermaths of Hurricane Sandy. I must say,
it turned out great.

Quinsigamond Community College students, members of the Seventh Day
Adventist Church of Lancaster, MA, residents from Queens NY and even
students from as far as Tennessee were humbly represented. At the end of
the 2 days, not only did we feel so proud of our feat, we had also learned a
very important lesson; everything is vanity, and the only things worth holding
From the designs of the houses you could tell that Far Rockaway wasn’t a on to are those things that can ﬁt perfectly into our hearts.
typical neighborhood, the beautiful wood that adored each now ﬂooded
basements and expensive cars that were left ruined by the storm lay here Attending from QCC were Student Senate Members Kennedy Udechukwu
and there. This was certainly an elite or above average community before the and Valentine Beluchukwu, along with Felipe Mendes, Elaine Zamo and
Vanderlei Cunha.
storm at least.
Photos by Kennedy Udechukwu and Valentine Beluchukwu

8 - December 2012

By Kris ne Greige
Open Door Staﬀ

I

some mes think what did we do before
Facebook? What was our form of sharing
when we wanted to? To say it has revolu onized the world of social media is an
understatement, but as we all know nothing
comes without its disadvantages.

We are able to reach a large audience all at
once which allows us to communicate while
sa sfying our need for instant gra fica on.
I recently a ended a panel on Marke ng
on Facebook and this statement stood out
to me “Facebook is a spoke in the wheel
of social marke ng and communica on.”
Promoters use social media for any and all
events. It’s becoming one of the main tools
used to market a wide range of events such
as club promo ons/par es, retail events, job
fairs etc. This is just one spoke in the wheel
of how we are u lizing this public vehicle of
communica on.

op ons were not always readily available to
us. At a future marketer’s conven on held in
Boston newsfeeds were referred to as “the
headings to our own personal newspaper.” I
thought that was ingenious!

Although Facebook is one of the main social
media outlets being used who knows how
I deac vated my account for about a month
many more there will be in the future. It’s
to research this ar cle. I understand the reevolved into a form of communica on for all
sults could be diﬀerent for every individual,
of us. It’s not my favorite form but I do use
but here is what I surmised from my experiit. Even though this made me more aware
ence: Did my life deteriorate because I no
of the benefits of social media, I s ll believe
longer had one? Certainly not but I did noconnec ng with each other in person is s ll
ce a diﬀerence. It is how we communicate
the most viable way to communicate. The
our thoughts, ideas, gripes and experiences,
When I asked club promoter Georgie Paone, nega ve side of social media is in the eye of
hobbies, milestones, whereabouts and inthe user. Privacy has always been an issue
terests. Everyone uses it in diﬀerent ways to if Facebook is helpful for marke ng events,
for users where Facebook is concerned. Adserve a purpose on any given day. Your page he stated “One thousand mes yes!” Walid
ver sements geared towards the user apis what you make of it. I realized we all have Samaha, Owner of the Al Wadi restaurant
states “I personally find that social media has pearing all over our pages has also been an
our own opinions about social media as a
become the most essen al form of marketannoyance since recently going public. Every
whole but we can all agree that it is a part
ing for a small business.” He also brings up
person values their privacy as much as the
of our existence in the present and rapidly
the valid point that “It is also cost eﬀec ve in next but social media is not perfect nor does
becoming a large part of the future.
the form of where you can personally manit claim to be. There isn’t a system or person
I did miss out on invites to events. Pictures of age it without much cost to the business
for that ma er that is without its flaws. Facefamily went unseen. I missed updates from a owner.” It allows us to check in wherever we book employs roughly 3,500 employees that
liked company pages. I missed out on birthare whether it is just to share or to let peoin my opinion act as Inter- Stellar Systems
days and just plain socializing with friends I
ple know you’ve arrived safely. If you don’t
Adjusters. They spend their days toiling and
don’t see o en. I don’t think we realize how have recep on and friends are mee ng you
traveling in between users to determine
much we use them. Unfortunately, most of
later checking in provides an address, phone what needs to be worked on so that we can
us don’t communicate in person or even on
number and direc ons to let your friends
con nue to communicate in the way we’ve
the phone anymore yet as humans we s ll
know where the des na on is. I also use it to been accustomed to. How you use social
have the need to.
let a caller know I’m at xyz place and I can’t
media is completely up to you. A er all, it
return your text or phone call. These are
is a reflec on of you. Your face. Your book.
I believe this is where social media serves
only examples but keep in mind that these
Your you.
its purpose.

P

sychology Professor Marie
Scichilone
was
recently
awarded a Quality Ma ers
cer fica on for her online
psychology class “A Survey of
Lifespan Development: Concep on
to Death”. The Quality Ma ers
organiza on is dedicated to
improving the quality of twentyfirst century online courses and
to honoring the most successful
programs.
To meet the Quality Ma ers
standards as Prof. Scichilone’s PSY
121 class did, a course must undergo
a rigorous peer review process in
which three longstanding teachers
of online courses examine the
course, its pedagogical philosophy,
its use of technology, and its success
in reaching students. The class runs
throughout the year; in spring
and fall semesters it’s available in
a compara vely leisurely fi eenweek format, in the summer it’s a
five-week course, and in the early
January intersession it may be
condensed into an intense ten-day

the reviewers for PSY 121 came has taught a wide variety of classes,
from Maryland and the state of including Chemical Dependency,
Introduc on
to
Psychology,
Washington.
Human Sexuality, and Abnormal
Just as a wide range of psychology Psychology. She devotes just as
professionals
reviewed
Prof. much care to her online courses
Scichilone’s course, so too is PSY as to her tradi onal face-to-face
121’s student body diverse. The instruc on, but notes that there are
course is open to anyone, though important dis nc ons to be drawn
most of its students are pursuing between the two formats, with
either an RN or an LPN degree; their “diﬀerent kinds of learning,
both degrees require successful diﬀerent kinds of teaching.” Online
Prof. Scichilone, who came to comple on of PSY 121. Though courses, she elaborates, involve less
QCC in 1989, has been teaching many of the students in the class peer interac on between students,
online since 2007. Last year, she are enrolled at QCC full- me, some but pupils are more confident,
decided to seek the Quality Ma ers of these students take only online “open”, and “comfortable” voicing
cer fica on to confirm what she classes and complete their degrees their opinions to teachers. Some
already suspected: that her class without ever visi ng campus. students will find online courses
was one of the best available online Other pupils take half their courses more convenient, others thrive
courses. Earning the cer fica on online and the other half on in classrooms, and s ll others do
was a challenge, but Prof. Scichilone campus. Some students are seeking best with a mixture of online and
is glad that she did it, because “I degrees elsewhere, at schools like oﬄine educa on. Prof. Scichilone
wanted to have other people look Northeastern or UMass Boston, isn’t sure how online educa on will
at it, not only here, but from other but choose to take this one class develop in the next several years,
colleges.” Evaluators for Quality at QCC. One student even took the but her current work suggests
Ma ers must work in the same class from Oregon!
that she will be well-prepared for
whatever is coming.
discipline as the teachers they
evaluate, but they’re drawn from In over twenty years as an adjunct
across the Unites States. Some of professor at QCC, Prof. Scichilone

academic boot camp. PSY 121 covers
both psychology and physiology;
students learn about such diverse
topics as physical development,
the nervous system, emo onal and
cogni ve development, and cardiac
health. The coursework includes
five exams, autobiographical and
reflec on papers, cri cal thinking
ques ons, and reports on medical
ar cles.
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Skills for College, Skills for Life
Room 222HLC
508-752-8552
Transitioncenter@qcc.mass.edu

December hours by drop-in or appointment
Monday, Tuesday, Thursday & Friday: 8am - 4pm
Wednesday: 8am - 6pm
Saturday by appointment only: 10am - 1pm

December Update
The month of December brings a lot of excitement to this campus as classes conclude and ﬁnal exams begin.
Here in the Transition Center, our staﬀ looks forward to helping you with end-of-the semester research projects,
presentations, and papers. If you answer “yes” to any of the questions below, please come see the Transition Center for time management and
organization tips for the last three weeks of the semester:
- Are you stressed by the lack of time you have to prepare for ﬁnals?
- Are you procrastinating?
- Do you need to make a study plan for studying on a daily or regular basis until the last day of classes?
- Do you need to arrange or rearrange your schedule to optimize your time for exam preparation?
- Have you put oﬀ establishing a regular time for exercise and sleeping?

The Transition Center staﬀ will help you with test-taking tips, too. For students who are
allowed to take the math retake ﬁnal exam on December 19th, the center oﬀers math review
sessions for the developmental math courses during ﬁnals week: daily review sessions are
held 9:00 am -12:00 noon, December 12th-14th, 17th, and the 18th.

All artists within the QCC community, including faculty, staﬀ, students and alumni are invited to submit original works of art – photographs, drawings,
paintings, digital, montages, ﬁber and more to Mary Newman at mnewman@qcc.edu. All submissions must be sent as low resolution jpg ﬁles but high
resolution ﬁles (24”x36” at 300 ppi) will be required for winning submissions to be printed and framed.
The art will be judged by a jury panel consisting of QCC Faculty and Staﬀ. The deadline for submissions is January 2, 2013.
The selected art will be printed as giclees by Applied Arts students at QCC, mounted, framed and hung permanently in the
North Wing to decorate and promote the talent on campus.
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Monday – Friday: 7:30am – 9:00pm
Saturday: 9:00am – 2:00pm
The Athletic Center is closed on Sunday

QCC Spring Baseball 2013
The Spring Season will begin at the end of
January / beginning of February.

Any student interested in Spring Baseball should contact Coach
Fusaro for preliminary informa on.
Coach Fusaro
Cell: 508-736-6708
E-Mail: mfusaro@qcc.mass.edu

P 90 X

Tuesday: 2:15 - 3:15 pm
Wednesday: 4:30 -5:30 pm
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MEN’S BASKETBALL SCHEDULE
DECEMBER
Saturday - 1st - 2pm - Bunker Hill CC - AWAY
Tuesday - 4th - 7pm - Mass Bay CC - HOME
Saturday - 8th - 7pm - Uconn @ Avery Point - AWAY
Thursday - 13th - Bristol CC - AWAY
Saturday - 15th - 3pm - Gateway CC - AWAY
JANUARY
Tuesday - 8th - 7pm - Roxbury CC - AWAY
Saturday - 12th - 3pm - Gateway CC - HOME
Tuesday - 15th - 7pm - CC Rhode Island - AWAY
Thursday - 17th - 7pm - Mass Bay CC - AWAY
Saturday - 19th - 12pm - Lincoln College - AWAY
Monday - 21st - 7pm - New Hampshire Tech - AWAY
Thursday - 24th - 8pm - Dean College - AWAY
Saturday - 26th - 2pm - Holyoke CC - AWAY
Thursday - 31st - 7pm - Massasoit CC - AWAY
FEBRUARY
Saturday - 2nd - 12pm - Bristol CC - AWAY
Thursday 7th - 7pm - Springﬁeld Tech CC - HOME
Saturday - 9th - 3pm - Northern Essex CC - AWAY
Saturday - 16th - 2pm - Bunker Hill CC - HOME
Tuesday - 19th - 6pm - Uconn @ Avery Point - HOME
MCCAC Basketball Tournament Sat & Sun 23rd & 24th - Massasoit CC

WOMEN’S BASKETBALL SCHEDULE
DECEMBER
Saturday - 1st - 12pm - Bunker Hill CC - AWAY
Saturday - 8th - 12pm - Uconn @ Avery Point - HOME
Tuesday - 11th - 5pm - Bristol CC - AWAY
Saturday - 15th - 1pm - Gateway CC - AWAY
JANUARY
Tuesday - 8th - 5pm - Roxbury CC - AWAY
Saturday - 12th - 1pm - Gateway CC - HOME
Wednesday - 16th - 5pm - Lincoln College - HOME
Thursday - 24th - 6pm - Dean College - AWAY
Saturday - 26th - 12pm - Holyoke CC - AWAY
Thursday - 31st - 5pm - Massasoit CC - AWAY
FEBRUARY
Saturday - 2nd - 12pm - Bristol CC - HOME
Thursday - 7th - 5pm - Springﬁeld CC - HOME
Saturday - 9th - 1pm - Northern Essex CC - AWAY
Thursday - 14th - 6pm - Uconn @ Avery Point - AWAY
Saturday - 16th - 12pm - Bunker Hill CC - HOME
Tuesday - 19th - 6pm - Manchester CC - AWAY
MCCAC State Basketball Tournament Sat & Sun 23rd & 24th 12/2pm @
Massasoit CC - AWAY
MARCH
REGION 21 Tournament Sat & Sun 9th & 10th @ TBA - AWAY

MARCH
Region 21 Tournament Sat & Sun 2nd & 3rd - TBA

The Following members of the QCC Baseball Team are 2012
NJCAA DIVISION III Baseball Award Recipients named to the
All New England Team

On November 13, the Lady Wyverns had their first home
game of the season hos ng Massasoit. Coming out strong
from the start with 12-0 in beginning of the first half, they
held on to the lead throughout the game to secure the win.

(Photo courtesy of QCC Marke ng and Ins tu onal Communica ons)

From Le to Right: Mike Van Hoof, Mike Ryan, Mike
Mastrototaro, Dylan Pond, Billy Derosier, and Coach Mike
Fusaro. Players accepted their awards last month at a
luncheon on campus.

It got tense in the last moments of the game, when in the last
few minutes, with 2 girls out due to foul trouble, and only
four players le on the floor, the women basketball team
successfully held on to the lead to complete the matchup by
a score of 57-49.
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Local Gifts for this Holiday Season
By Caitlyn Lambert
Open Door Staﬀ
Need to ﬁnd the perfect gift?
Well then lend me your ear.
You can shop from local artists,
And bring two people holiday cheer.

Now I know that stART at the Station has passed, and if many of you missed your
chance to go there is another event that is going on in Worcester. The “event”
that I’m talking about is Holiday Ritual, an event that showcases local artists, and
where you can ﬁnd that grand gift to give to someone special. This takes place
on Sunday, December 9th, and is being held at Ritual which is located on 281
Main Street in Worcester MA. Everything starts at 4pm and will run until 7pm. So
don’t miss your chance to make two people happy. For parking there are several
lots located adjacent-to and across the street from Ritual.
For more on Holiday Ritual, join them on Facebook at:
http://www.facebook.com/events/495148033839984/

One gift for a special person in your life,
And another gift, the gift of appreciation,
For the local artist that worked hard
To earn your denomination.
So please, I urge you,
Before you spend at a big corporation
Think how that money could improve
Someone else’s celebration.

Interviews with Local Artists: Eric Meskus & Paula McDonough
Shopping local has been a big thing this year and last, and why not. Knowing that you can bring cheer into a local artist’s life while bring the cheer
of a handmade craft into yours is a great feeling. So here is a little bit about two artists that were at Worcester’s stART on the Street: Fall edition,
and the crafts that they make.

ETurn Wood Art
OD: Tell us a bit about your business
and how you got started.

EWA: ETurn Wood Art items are all
turned on a wood lathe. A wood lathe
is a machine that spins a block of wood
and diﬀerent tools are used to smooth
and shape wood. I’ve had a lathe since
high school and working with a lathe
is very relaxing for me. It took me
a long time to improve my skills and
techniques. I have always worked as
a carpenter and did everything from
build custom homes, remodeling,
additions and interior work. My wife
saw the quality of my lathe work and
she was the one who actually took the
time to do the paperwork and submit
the photos for the jurying for stART
at the Station 2011. She takes care of
all of the booking events, my website,
marketing ideas and the computer end
of the business.

shop.
For more information on Eric and his
work you can visit his website at: www.
eturnwoodart.com
He will also be at Holiday Ritual, which
is on Sunday December 9th, and is a
one of a kind shopping experience.

The Venerable Bead
OD: Tell us a bit about your business
and how you got started.

OD: Can you tell us about your art/

PM: My name is Paula McDonough,

crafts?

and I am The Venerable Bead. I melt
rods of borosilicate glass in the ﬂame
of a torch to create glass beads and
pendants that I string into wearable
works of art. I am a wife of 19 years,
and a mother of 2 beautiful and
smart kids ages 14 and 11. I am also a
recent breast cancer survivor. I live
in Warwick RI with my husband, 2
children, and our American Hairless
Terrier puppy Lily.
I’ve had a love aﬀair with jewelry
making since 1994 when, on my ﬁrst
wedding anniversary, I walked into a
little bead store in Boston’s Haymarket
Square and picked up a handmade
bead. It started with polymer clay and

EWA: I make bowls, pepper mills,
wine bottle stoppers, hollow form
vases, platters, bracelets pen and
pencil sets and do custom work also.
Many of my items take up to a year
from start to ﬁnish. I also hand sand
and hand ﬁnish the items with diﬀerent
oils and waxes. Nothing leaves my
work shop until I am 100% happy with
the ﬁnal product.

OD: Do you do other work outside of
this business, and if so what is it?

EWA: I have a full time job at a
welding and sheet metal fabrication
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moved into semi-precious gems and
silver. The glass bug hit in early 2005
while I was reading a Bead and Button
magazine article about a borosilicate
bead artist
Emily Lake. I
had never seen
borosilicate
glass before
but I felt drawn
to it. After
that, I started
buying boro
beads from self
representing
artists to
incorporate into
my bracelets.
Then it occurred
to me that I
could probably
learn how to make them myself. In
the spring of 2005 I took a wonderful
nine week lampworking class at the
Worcester Center for Crafts taught by
the very talented Jennifer Geldard and
in July 2005 I set up a glass studio in
my home. I have been happily melting
glass ever since. Recently I have added
metalwork and enameling to my skill
set in a never-ending desire to raise
the bar for my work.

OD: Can you tell us about your art/
crafts?

PM: I set up my Etsy shop in May of
2007. I was doing something really
original with the lamp work beaded
key. I was the ﬁrst Artisan to make a
boro lamp work bead on the shaft of
a skeleton key. The keys really took oﬀ
and I found my customer base. She’s
an edgy, hip, slightly-above-the-trend
woman looking for something very

original and fun. She’s a sentimental girl
who has an appreciation for old, worn
but well-loved objects that have been
updated with the smooth, modern,
sometimes futuristic looking
artisan glass and personalized
just for her.

OD: Do you do other work
outside of this business, and if
so what is it?
PM: I am a clinical social
worker by day and work three
days a week for an employee
assistance program. Melting
glass is my therapy and the
way I unwind at the end of
a stressful day. It is a very
meditative experience. I bear
witness to a lot of sadness in
my day job and the glass helps
me put that away. Also, there are no
ﬁnished products when you work in
mental health. People evolve and
hopefully get better, but with my
jewelry I am able to have something
tangible as a result of my hard work.
To check out more of what The
Venerable Bead has for sale go to their
Etsy shop at www.venbead.etsy.com

Restaurant Review
7Nana Japanese Steakhouse
60 Shrewsbury Street St., Worcester

Reviewed by Kristine Greige

People in general are always on the look out to try out a new restaurant.
It’s nice to meet friends somewhere interesting and fun. The new
restaurant to arrive on the scene in Worcester certainly has my vote for
stylish decor as well as excellent dishes. The ﬁrst thing I noticed when I
walked into 7Nana is the beautiful spiral chandelier encasing the fairly
large bar area. It is the focal point of the main room. This restaurant
is the newbie of Shrewsbury Street which opened in June. There is a
hibachi room if that’s your pleasure and they cater to small parties as
well as groups of up to 26 people.
The sushi bar is my absolute favorite part of the restaurant because that
is where the creativity happens. Every order comes out looking like an
ornate piece of artwork. It looks so pretty you almost feel a twinge of
guilt eating it. The taste is just as lovely as the presentation. You have to
appreciate the art that goes behind making your plate. They also have
an entree menu ﬁlled with everything from hot and cold appetizers,
soups and the chef’s specialties. We had the pleasure of having the
pineapple fried rice which came with Miso soup and salad. It was served
in a pineapple shell with vegetables and chicken. The portion was very
generous and the sauce was tangy without being overpowering.
The wait staﬀ was very eager to help with any questions we had about the
menu or the restaurant itself. Whether you sit at the bar, hibachi or sushi
area you are bound to feel at ease enjoying a great plate in front of you.

7Nana oﬀers 10% oﬀ for college students. They are open daily all year
including holidays. They oﬀer their 567 deal which is $5.00 appetizers,
$6.00 martinis everyday from 3-7 p.m. For more details, check out their
website at www.7nanasteakhouseworcester.com

Boomer’s Sub and Deli
93 Highland St, Worcester

By the Dean of Cuisine

Boomer’s has done an about
face, in a large way. Once
shabby, the small pizzeria and
deli on Highland Street is now
highly rated for its delicious
selection. Featuring specialty
pizzas and calzones, among
many other things, there are
menu options for carnivores
and vegans alike.
First, the calzones; I’ve
had both the Hampshire
and
Mediterranean,
both
vegetarian, but with plenty of
cheese. Each featured specialty
ingredients, such as roasted
red
peppers,
Portobello
mushrooms, artichokes, and
smoked mozzarella cheese.
Both are excellent. I also tried
their Falafel. Though a little
on the dry side, the Falafel
pieces themselves did have
good ﬂavor, and a healthy dose
of Tahini (sesame sauce) didn’t
hurt either. One aspect of

all three of these dishes that
impressed me was how ﬁlling
they were.
I’ve also tried several of their
pizzas. The two that top my
list are the Melanzana and
the Roman. The Melanzana
has a nice blend of toppings,
particularly tasty for the
eggplant lovers out there. The
Roman, on the other hand, is
a sauceless pizza, featuring an
array of cheeses topped with
plenty of chopped scallions.
They also oﬀer a number of
pasta dishes, which, though
good, aren’t on the level of their
calzones.
Last of all, the prices are very
aﬀordable! A full dinner for
two or three is easily under
$25, possibly under $20.
Boomer’s get this reviewer’s
recommendation as a tasty and
aﬀordable destination.
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By William Duggan
Open Door Staﬀ

“Those who expect to reap the blessings of liberty must undergo the
fa gues of suppor ng it.” With these words, Thomas Paine evoked
the single most overlooked facet of our liberty: that even freedom
is sustained by work. When I looked around our QCC campus the
other day, I was struck by the level to which our campus is subtly
vandalized: trash discarded irresponsibly, cigare e bu s thrown
away carelessly, and myriad bits of graﬃ in the bathrooms and along
walls. Vandalism is a strong word, I admit. I’ve hardly ever go en to
school when the general campus isn’t as good as new from the day
before, due to the hard work of our janitors and maintenance staﬀ.
However, the issue at hand isn’t their neglect, but ours. We forget
that we are as responsible to maintain our liberty as we are free to
enjoy the benefits of it.
The other day, over a cup of coﬀee, someone was trying to convince
me of the significance of names. Names are, their argument went, the
culmina on of everything a person is and has done--from the moment
of their birth un l the present. You could almost make an integral out
of it. Moreover, just as a person’s name is based oﬀ of his ac ons, a
family’s name is established on its character, and a business’ name is
forever founded in its reputa on. In other words, though it has but
one reputa on, a group’s name is sustained by the whole collec on
of individuals belonging to it.

College is the fastest-growing community college in the na on, and
our transfer op ons are expanding every day as a result. Furthermore,
due to the hard work of Professor Dadbeh Bigonahy, head of the
Engineering Department, our college is the only community college
member of the Biomedical Engineering Society, right alongside the
top colleges and universi es of our day. For me, then, someone
visi ng our college for the first me should be en ced and impressed
with our scholas c achievements. I want them to feel the same way
about our campus and student body.
Now stop reading. I want you take just a minute to look around or, if
you just sat down for a coﬀee break away from campus, simply take a
mental tour. Take a look in the men’s rooms of the A-Building, where
crude obsceni es are wri en on the stall doors, or the garbage cans
by the pick-up terminal where people consistently misplace their soda
bo les, or even in the Math Lab, where the ny keyboard stands are
broken oﬀ. These are all small details--simple imperfec ons do ng
the campus--but they are all the abuse of liberty.

Thus I ask--from one coﬀee drinker to a community of coﬀee drinkers-the next me you approach a full garbage can with an empty cup, help
us all sustain our liberty to drink coﬀee by finding another garbage can.
And if you’re a
smoker, please
Needless to say, I found the argument convincing, and I thought of our try your best
school. What is the sum total of our reputa on? Quite frankly, I think to
preserve
it’s pre y good. According to our website, Quinsigamond Community your freedom
to smoke by
staying in the
designated
areas, and by
discarding your
cigare e bu s
appropriately.
Just as we
each share in
the name of
this school as
a
collec ve
noun, and in
the liber es
the
campus
aﬀords, so we
also share in
the upkeep of
both.
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S

ince the College was established
in 1953, forging connec ons with
the broader community has been
one of QCC’s most important goals. Fi y
years a er its founda on, Quinsigamond
Community College remains an innovator
and a community partner. The College
is planning two ini a ves that will both
engage QCC students and bring the College
closer to the larger Worcester county
popula on that it serves. The first ini a ve
is a fes val, a “Maker Faire” celebra ng
the accomplishments and inven ons of
ar sts, ar sans, nkerers, and mechanics.
The second ini a ve will culminate one
day in the introduc on of a state-of-the-art
Fabrica on Laboratory, or Fab Lab.

Making and Doing
One of the West Coast’s most vibrant
subcultures might soon find a home on
QCC’s campus. When Ray Wisniewski,
Director of User Services at QCC’s help
desk, read about the “Maker Faires” which
started in California six years ago and have
since expanded worldwide, he knew that
he had to visit one. He watched web videos
showing dozens of “Maker” inven ons,
innova ons, and hi-tech toys: robots,
Styrofoam
planes,
remote-controlled
submarines, mechanical computers, and
beanbag-launching trebuchets.
Shortly a er his discovery of Maker culture,
Ray a ended the 2012 Maker Faire in San
Mateo. From the moment of his arrival he
knew that his trip was a worthwhile one.
The entrances to the Faire were “guarded”
by two of the Faire’s most impressive
contrap ons. By one entrance was parked a
flatbed truck mounted with several ver cal
pipes that shot flames high into the air.
Visitors were directed to a keyboard from
which they could “play” the contrap on,
a mix between a church organ and a
flamethrower. “Anyone can walk up” and
control the machine. The other entrance
was covered by another fire-breather, a
sheet metal dragon over sixty feet long!
Ray returned from California with a sense
of wonder and a hope that someone would
bring such an event to Massachuse s.
Eventually, he realized that he might well

be that person, and set about talking to
his QCC colleagues about bringing a Maker
Faire to campus.
In a day and age when most people buy
far more than they make, and replace
more than they repair, Ray was excited
by the joyful crea vity and enthusias c
nkering that Makers represent. But for
Ray Wisniewski, Makers aren’t just solitary
eccentrics; they also stand for community,
connec vity, and collabora on. “A big
part of the movement is sharing, wan ng
to show what you’ve done and pass it on
to others who might take it and make it
be er,” he explains.
Though many of the most famous and
flashy Maker projects are electronic or
mechanical in nature, it’s important to
know that Making is not just for engineers
and programmers: cooking, baking, sewing,
or pain ng are Maker ac vi es just as
much as construc ng a marshmallow
gun, transforming an old hard drive into
a Tesla turbine, or cra ing a low-cost 3D
printer. Diﬀerent groups of Makers have
diﬀerent interests and exper se: California
events are full of Silicon Valley workers,
Detroit oﬀers auto industry veterans, and
Providence’s Maker Faire originated with
an ar sts’ collec ve.
Ray believes that a truly successful Maker
Faire is not just a showroom for the fun, the
quirky, and the bonkers. A Maker event can
only truly succeed if it helps bring together
a community. The QCC Maker Faire will
“showcase what [QCC] students are doing,”
and it will also provide a venue for outside
groups, like WPI students or a robo cs
hobbyist club.
Plans for a QCC Maker Faire are currently
under development. It is an cipated that
the event will take place in late March or
early April 2013. As the plans for a Maker
event at Quinsigamond progress, QCC
faculty and staﬀ have ample reason to get
excited. As Ray Wisniewski said, an event
like this would be “so great for the college
and so great for the community.”
For more informa on about the general
Maker Faire movement, please visit www.
makerfaire.com.

Fab Labs
The College is also currently inves ga ng the
possibility of bringing a Maker-friendly “Fab
Lab” to QCC in the near future.
When MIT professor Neil Gershenfeld
began teaching a class on “How to Make
Almost Anything,” he had no idea how
popular his course would become, nor did
he expect that he would soon be leading an
educa onal revolu on. Prof. Gershenfeld
taught his students how to use a variety
of tools, including lasercu ers, milling
machines, digi zers, sewing machines, 3D
scanners, and 3D printers, to design and
manufacture their own projects.
It’s not surprising that MIT, as one of
the world’s top engineering schools,
would possess such technology. While
MIT students could take advantage of
it, but what average person would ever
gain access? Prof. Gershenfeld, however,
realized that he could export Fab Labs from
MIT’s Cambridge campus. The technology
was surprisingly aﬀordable and the space
required remarkably small. Given an
average-sized room, power and high-speed
Internet hookups, and a roughly $50,000
equipment budget, a Fab Lab could exist
just about anywhere.
Since Prof. Gershenfeld had his inspira on,
Fab Labs have shown up across the globe.
From Ohio to South Boston to India, Fab
Labs have proven extremely successful.
By giving average ci zens access to this
crea ve manufacturing technology, they
empower their users and free imagina ons.
They also help bring communi es, both
local and global together. A Fab Lab quickly
becomes a bustling neighborhood hub, full
of amateur Makers, professional engineers,
and every kind of person in between.
They collaborate, discuss their projects or
problems, and oﬀer each advice. But Fab
Labs are not isolated communi es; one
essen al component of any proper Fab Lab
is the “Polycom,” a video conferencing and
collabora on tool that connects users of
one lab with their fellows in all the other labs
around the world. In the past three years,
Carol King, QCC’s Director of Early Career &
College Awareness, has visited ten diﬀerent

Fab Labs in the US and Europe. She’s visited
the sprawling glass-walled showcase lab
at Lorain County Community College;
she’s toured a mobile lab in Washington,
D.C.; and she’s watched the users of an
Amsterdam lab collabora ng via Polycom
with fellow enthusiasts in Indonesia. All
the Fab Labs have impressed her with their
community spirit and the broad spectrum
of Fab Lab users. In South Boston, for
example, she found an “incredible diversity
of ethnicity, race, language, and age.” At
one moment, MIT engineers might be
building a prototype, while a few hours later
a high school student would be 3D-prin ng
a newly-designed variant on a Rubik’s Cube.
The next day might bring a middle school
to the Fab Lab to learn about inven ng and
manufacturing. As Ms. King put it, “the
really exci ng thing about a Fab Lab is the
way it can be tailored, at any given me,
to meet the needs of a given audience.”
The space that ignites the imagina ons of
schoolchildren one day can train dislocated
workers the next and assist entrepreneurs
the day a er that.

An Exci ng Future
While QCC has not yet finalized plans
to bring a Maker Faire or a Fab Lab to
Worcester, though ul discussions are
underway and members of the faculty and
staﬀ are engaged in planning. Kathy Rentsch,
Dean of Business and Technology and one
of the leaders in the push to bring Maker
culture and Fab Labs to QCC. When asked to
explain why she was so enthusias c about
bringing Making to campus, she responded:
“QCC’s vision is to excite, ignite and open
new visits of opportunity! Bringing ‘making’
to life on campus and working with
community partners to establish a regional
Fab Lab is well-aligned with QCC’s vision to
serve as a vital regional asset recognized
for learning & teaching and community
outreach & impact. Since our first visit
to the Fab Lab at Boston’s South End
Technology Center, our team was impressed
by the power of pu ng technology in the
hands of regular people and se ng them
free to create and innovate.”

By Lt. Reynaldo Rodriguez
QCC Police Informer
A black arm band represents that someone has lost a loved one and is in
mourning. It’s a way to show everyone around them, that they are sad and are
grieving. The black armband was adopted in England in the 19th century. When
Queen Victoria lost her husband Albert she required her servants to wear black
armbands. During the World Wars the prac ce of s tching a black band to the
sleeve of a family was common. Even sports teams have worn a black stripe to
represent the loss of an athlete. Normally, a family member might wear all black
for an amount of me to publicly display that they are in mourning.
Have you ever wondered where that tradi on has gone? Today, you don’t
normally see widows in black clothing. For some reason, our modern society
doesn’t really allot me for mourning. Yes, we allow those who lose family
members to have me to grieve, but we don’t publicly display it as we once did.
On occasion a website might be draped in black. Every culture has their way of
grieving but to the point of the color black and a band, you just don’t see it. Well,
in the law enforcement culture you may have seen a black band around a badge
and wondered what it meant.
In the job culture of law enforcement, the black band is worn over the badge to
let others know publicly, that a police oﬃcer has been killed in the line of duty. It
also allows for the public to see that the oﬃcer they are dealing with at the me
may not be emo onally 100% at their best. It also builds awareness to the public

of a tragedy. A police oﬃcer, whose duty to protect and serve the community,
has made the ul mate sacrifice. When a police oﬃcer dies in this fashion, unity
is displayed when oﬃcers wear the black bands telling everyone that a sister or
brother police oﬃcer has died on the job.
Police oﬃcers feel the loss of a member as deeply as a close rela ve, and to show
this rela onship, rules for consistency have been adopted. There are no na onal
laws for wearing black bands, but each police department has its own protocols
which normally are:

 Worn upon the line of duty death of a police oﬃcer in their own
department or neighboring department un l the police oﬃcer’s
burial.
 Worn at the funeral of any ac ve or re red police oﬃcer who had
died.
 Worn on May 15th, Na onal Peace Oﬃcers Memorial Day.
 Worn across the badge (no bigger than ½ inch).
If you would like to learn more about the prac ce of wearing a black band you
can find out more via the internet.
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If you’re new to QCC, welcome!

And if you’re a returning student, welcome back for the spring semester! If this is
your first semester, it is not too early to start learning about the transfer process.
If this is your final semester, and you plan to con nue for a Bachelor’s degree, NOW
IS THE TIME to begin the transfer process. In either case, here are some spring
semester transfer ac vi es to plan to a end:

WITS-Walk-In Transfer Sessions

“How do I transfer?” “Where can I go?” “What classes can I take, and how will
they be accepted?”—these are just a few of the ques ons students ask when
they begin to think about transferring to a four-year college. WITS sessions are
the recommended first step to learn about transfer programs, transfer steps, and
transfer resources. Bring your ques ons, paper, and a pen, to take down notes.
Look for the spring schedule in the February Open Door issue, as well as on flyers
all over campus, and at the student portal, The Q, under “Transfer Services.”

Campus Visits

All semester long, local and regional colleges will be on campus to meet with
students and talk about transfer. It’s a good idea to bring your QCC transcripts to
these visits to learn how your courses will be accepted. Look for flyers all over
campus, at the events calendar at the The Q portal, and under “Transfer Events” at
the Transfer Oﬃce website.

Spring Transfer Fair

Over 25 colleges and universi es will be campus to meet with students. This is a great
opportunity to check out diﬀerent schools--local favorites and new possibili es.
Look for posters around campus and details in Next month’s Open Door.

I will be transferring to a four-year college or university. I know that every
baccalaureate college or university that I transfer to will COST MORE than
QCC. How can I pay for this?

First oﬀ, applying for financial aid is pre y much automa c!
Second, start learning more by going to the “Financing College” link at the QCC
Transfer Oﬃce website h p://www.qcc.mass.edu/transfer. Even if you know
your eligibility for financial aid is limited, you may be required to go through
financial aid before you can be awarded a transfer scholarship at that school.
You can find informa on about scholarships by clicking in the “Scholarships”
box at the Transfer Oﬃce website.
At the “Financing College” link you can find informa on about scholarships
oﬀered by:
- Massachuse s State Colleges
- UMass campuses, other area colleges
- Non-profit organiza ons such as the New England Transfer Associa on and the
- Greater Worcester Community Founda on
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LAST CHANCE:

HOPING TO TRANSFER IN JANUARY?

This is very last minute,
but there s ll may be me.

Follow these steps ASAP:
1. Go to the website(s) of college(s) you’re
interested in.
2. Look for transfer applica on deadline to
confirm that there’s s ll me to apply.
Read all the transfer admissions informa on
at that site and follow all of the direc ons…
immediately!
3. Fill out and send in completed applica on.
Send QCC transcripts (and high school
transcripts if required).
4. Request transcripts at the Student Payment
Center, Room 65A (Admin Bldg)
Send any other required documents (essay/
recommenda ons) immediately.
Be sure to send final oﬃcial QCC transcript at
the end of the semester.

Transfer scholarships are usually
merit based. This means they
are awarded because of strong
academic performance (high
GPAs), not financial need.
One more reason to do the best
work you can in all your classes
at QCC!

QCC Transfer Oﬃce

QCC Transfer Oﬃce website:

Room 58A - Lower level of
Administra on Building

h p://www.qcc.mass.edu/transfer
Search for colleges, iden fy QCC courses that are accepted at other
schools, and research scholarship and financial informa on.
Students can book transfer advising appointments at the website.

BOOK TRANSFER ADVING APPOINTMENTS

College Informa on
Applica ons, catalogs, and related materials
Ar cula on Agreements, and get informa on
Transfer Guides
about colleges and scholarships. Room 58A
Scholarship binder and applica ons
Internet-accessible computer to research colleges, careers & scholarships.

Ar cula on Agreements, and get informa on
about colleges and scholarships.

Need a New Years Resolu on?

Resolve to get your Bachelor’s degree at a Massachuse s State College or University of Massachuse s campus.
You could be eligible for transfer admission at one or more Massachuse s public colleges if you are in any one of these QCC
academic degree programs:
Basic Engineering
Business Administra on—Transfer
Computer Science—Transfer
Criminal Jus ce
Early Childhood Educa on—Transfer
General Studies
Hotel & Restaurant Management
Human Services
Liberal Arts
Manufacturing Technology
Nurse Educa on

Through the Mass Transfer program, QCC graduates:
Are guaranteed admission from designated QCC degree programs into corresponding programs at one or more of the seven
Massachuse s State Colleges and/or the four UMASS campuses find the program easy to use and there is no obliga on or
applica on fee.
Must submit an “Intent To Enroll” form early in the final QCC semester; and graduate with a 2.5 CGPA or higher to claim your spot.

Graduate with a 3.0 or higher, and you also get 1/3 oﬀ tui on at the four-year college—at UMass-Amherst and
UMass-Lowell, it’s a full tui on waiver!

You’re planning to study hard anyway, why not get some money for it?
If you are not sure whether you are eligible for Mass Transfer or want to learn more, stop by the Transfer Oﬃce, Room 58 in the Admin Bldg.,
a end a Walk-In Transfer Session or visit the web site: h p://www.mass.edu/masstransfer/Students/LinkedPrograms.asp
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DECEMBER 2012
Monday Dec. 3rd

and ongoing through Tuesday Dec. 18th

Please stop by the Phi Theta Kappa oﬃce and write your ‘Dear Santa’ le er to help
us raise funds for the Make A Wish Founda on. Also, you to place orders for our
annual chapter fundraiser, poinse as sales.

12-1:30pm
Held in Conference Room 107A

Wednesday Dec. 5th
The Alpha Zeta Theta Chapter’s 3rd Annual Staﬀ & Faculty Apprecia on Social 1:004:00pm Conference Room 107A. All staﬀ, faculty, and QCC administra on are encouraged to join us in their honor to enjoy light refreshments, tokens of apprecia on, a
beau ful slide show displaying all their hard work throughout the year, and more.

Friday Dec. 14th
Final day for new members to turn in all membership dues and for all Alpha Zeta
Theta members to turn in collec ons from the Why Me Sherry’s House Holiday Card
sales.

Educate! Advocate! Socialize!
The QCC Pride Alliance is a group for:

Gay - Lesbian - Bisexual
Transgender - Intersex
Ques oning Students
& Student Allies

MEETINGS

Most Wednesdays from 1 - 1:45

Fuller Center Conference Room
Interested in taking a leadership posi on
with the Alpha Zeta Theta Chapter or New England Regional
Oﬃcer Team for the 2013-2014 school year?

NOV 30 - World AIDS Day

Please contact our chapter President at,
jchris an@qmail.qcc.edu

Can’t make a mee ng? Par cipate via the Q!

Need help finding scholarships,
transfer schools that fit your interest, and general
CollegeFish.org user interface?
Please contact our Vice President of Scholarship,
Chad Bleakney, at cbleakneyiv@qmail.qcc.edu.

Contact us at phithetakappa@qmail.qcc.edu or call 508-854-4411 for further
details on all events, workshops, mee ngs, and ways to get involved with New
England’s most ac ve chapter of the world’s largest Interna onal Honor Society.
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Log in to the Q and then click
Campus Life > Clubs and Organiza ons
> Campus Groups > Browse Groups
> Pride Alliance > Join Group

We look forward to welcoming you
at our mee ngs and events!

For more informa on email
Prof. Gaelan Lee Benway
gbenway@qcc.mass.edu

By Jodi Chris an

O

ver the summer months
QCC’s Phi Theta Kappa Oﬃcer
Team began research on our
Honors Study Topic, “The Culture of
Compe on.” We concentrated on
the theme of “Making the Grade:
Compe on and Educa on.” A er
nearly four months we had suﬃcient
research to begin to discuss the
op ons of an Honors in Ac on
project. Throughout the research
process and mul ple mee ngs held
by the team of oﬃcers, we realized
our research took a turn toward
the theme of “One Small Step,
One Giant Leap: Compe on and
Science, Math and Technology.” It
was at this me we decided that a
project based on gaining the interest
of female students in the science,
technology,
engineering
and
mathema cs (S.T.E.M.) programs
was a worthy cause. We began to
search for a community group of

young females to collaborate with
and introduce these programs.
At this me our Public Rela ons
Oﬃcer, Cindi Beeman, men oned
she worked with a group of young
girls in Brookfield, MA. Because we
were able to secure this por on of
the project so quickly, we were then
able to concentrate on the actual
project itself. The group of girls we
worked with all in the 4th, 5th, and 6th
grades and ranged in age from 9-11
years old.

of knowledge in this area and was
willing to take the lead in teaching
the girls about aeronau cal
engineering.
Just before the fall semester began
our chapter President, Jodi LeBelChris an, was elected as the New
England Regional President of Phi
Theta Kappa and therefore able to
gain interest in our project from
Berkshire Community College and
Regional Central Vice President,
Amanda Hawkins-Belanger and her
chapter. Together the Alpha Zeta
Theta Chapter members and lead
advisor, Bonnie Coleman, Berkshire
C.C., the ‘Bling Bling’ sisterhood
girls from Brookfield, and QCC’s
Engineering Club members, brought
S.T.E.M. programing to life on
Saturday, November 10th.

annual pasta walk and brought
with us donated pasta and 13
rockets to launch. Berkshire C.C
created programs for the girls
filled with fun ac vi es, coloring
pages, space trivia, word search,
and a short mo va onal statement
from our chapter President;
encouraging them to work hard on
their academics and to con nue in
their outstanding eﬀorts toward
community support. The event was
a huge success drawing a en on
from local news reporters and the
community.

During our last mee ng of the
summer we put in mo on the
The Alpha Zeta Theta Chapter would
plan to bring the S.T.E.M. program
like to thank all who lent a hand
to life with this group. One of
with this project and supported us
our chapter advisors men oned
throughout the event day.
a rocket launching display for the
Please email us at phithetakappa@
girls. We were very fortunate that
qmail.qcc.edu for further details on
our Vice President of Scholarship,
Chad Bleakney, held a vast array We joined the girls for their first this project.

By William Dugan

O

n Oct. 3 and 4, 14 students were elected to the Student
Senate. The Senate’s main purpose is to serve as a
representa ve voice of the student body, with its members
as ambassadors between the student body and administra on.
The Senate had its first mee ng on Oct. 25, and has met every
Thursday since in the Fuller Student Center’s conference room.

During the first two mee ngs Senators Clement, Samuel,
Joe, Josh, and Valen ne, as well as student Josephus, shared
their experiences from this year’s CCSLA Student Leadership
Conference held October 11-12. The par cipants delivered short
presenta ons based on the diﬀerent workshops of the conference,
including the concepts of “Role Modeling,” “Ethical Problems,”
and “Volunteerism,” all directed at enhancing student leadership.

In the following mee ngs, the Senate voted on its member chairs,
including Senate President, Secretary, and Treasurer, and then
began to discuss the issue of vo ng on firearms for campus police.
The student members also talked about the recently held Student
Advisory Council (SAC), and its impact on recent procedures.

The vote on campus police and guns received a unanimous vote
in favor of the bill. The vote was then passed on to the school’s
president, Dr. Gail Carberry, to be used as an example of the
student voice.
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QCC Psychology Club
& Psi Beta Honor Society
Wednesday Dec 5th,
12:00 P.M. to 1:00 p.m.

Weekely Bible Studies
and Conversa ons

Fuller Student Center

Mondays @ 10am
Fuller Center

Meet together for a

TIME OF PRAYER
Wednesdays @ 10am

COFFEE & SCRIPTURE
Fridays @ 10am
Fuller Center

Contact us at csuqcc@gmail.com

CSU @ QCC
Do you like Psychology?
Are you interested in how the mind works?
Do you desire to enrich your understanding of
Development, Personality, Cognition, Memory,
Emotions, & Behavior? Would you like the
opportunity to mentor high school students, and
perform community service? Consider joining our
chapter of a national Psychology Honor Society,
and/or the Psychology Club that meets at
the same time.

We look forward to seeing you!

December 12,13,14

10am-2pm

December 17

10am-2pm

December 18
December 19

10am-6pm
10am-2pm
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Questions? Contact Valarie Clemente, Ed.D.
Advisor, Psychology Dept. x7506; Rm 422A
vclemente@qcc.mass.edu
& check us out on the QCC Campus Life page
under Campus Groups!

By Cathy Keefe and Jill Arrell
The children in Classroom One have expressed an ongoing interest in all kinds of animals. They
observed a flock of birds flying above the play yard and wondered where they were going. This interest
resulted in many rich discussions about animals, where they live, what they need to stay healthy and
how people can help them. We expanded our classroom aquarium to include more fish and we even
had an eel donated to add to our
habitat! A neighborhood walk to
Tropical World on West Boylston
Street enhanced their experience. Store owner Brian Novak answered
ques ons about all of the interes ng animals in the store. Learning about
animals allows children to iden fy living things versus non-living things
which leads to comparison and classifica on of living things. The children
learned that birds have feathers, some birds are wild and some are pets,
birds build nests out of
things that they find in
the environment and
then lay their eggs in
those nests. They also
learned that some fish
can live together, but
others cannot. Taking
responsibility for our
classroom aquarium has become a part of our daily rou ne. A special thank-you to Brian
for once again welcoming us to visit his store!
The children in Classroom Two have been busy inves ga ng the classroom; there has been
some exci ng building going on with the materials in the room. We have seen skyscrapers,
castles, hotels and many structures that were created by the children. We have welcomed
students from the Nursing and Occupa onal Therapy departments to come into our classrooms to observe and understand the development
of typical children. We love to have them come in and see all the exci ng things the children can do. The first snow fall was very exci ng for
the children, nothing like seeing the wonder of snow through the eyes of children.
The QCC Children’s School is on campus and open year round from 7:15 – 5:15. Financial assistance may be available for some families and students. If you would
like more informa on about the QCC Children’s School, you can contact Jane or Nancy at 508-854-4420, janel@qcc.mass.edu or stop by.

The next OPEN DOOR issue...

on stands february 7th
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By Bill Jellesma
Open Door Staﬀ

C

choice to steal the most prized gift. This may not
be the best way to give gifts, but it is the best
way to teach people to protect their personal
belongings.

Decorating is always nice around the holidays. It’s
nice to get that beautiful pine tree that looks so
majestic outside… and put it in the living room.
It does seem a little odd, but don’t worry, it’ll all
make sense once we hang our socks over the ﬁre.

Giving gifts is always a gamble. You work so hard
to pick out that one gift for a person. You get
all excited to give that one person the gift. You
can barely hold the pen to sign the card because
you’re so excited. You even put on a Santa hat just
so it looks for more festive.

hristmas has several great traditions:
shopping, decorating, giving gifts,
shopping, building snowmen, shopping,
seeing family, shopping, getting a couple days oﬀ,
shopping, and shopping.

Yankee swap is a great way for a large family to
learn the art of thievery. For those of you that
have never been in a Yankee swap, it’s terrifying.
Everyone brings a wrapped present to the tree
and gets a random number. The person with the
number one gets to pick any gift that they want
and then un-wrap that gift for everyone to see.
The person with number two has a chance to pick
a new gift or steal person number one’s gift. The
game goes all the way around until everyone has
a gift and then person number one has the ﬁnal

“I got you a gift, hope you like it.”
“Oh you didn’t have to do that, I didn’t get
you anything”
“Oh…Well, that’s ﬁne I guess… well hope you
like the gift, Dad…”
You could also get the person a gift, and they say
they got you a gift outside, but then you hear the
engine running.
The major downside of Christmas is no one knows

when Christmas actually starts. Remember back
in the day when the Christmas vacation would
start when the ﬁnal school bell rang a few days
before the 25th? How about that moment when
you ﬁrst saw eggnog in the store? Or when the ﬁrst
snowfall of the season came down? That used to
be the start of the Christmas season. Nowadays,
Christmas starts right after Thanksgiving
(sometimes even mid-bite of turkey). That’s right,
Christmas, known for being the joyous time of
year, starts on a day called Black Friday.
“You know how people love standing in lines?”
“Not really, but go on.”
“How about this for an idea: after we ﬁll up on
turkey and football, we deny ourselves sleep
and instead go and stand outside Best Buy
at 2:00 in the morning, on one of the coldest
days of the year.”
With so many changes to Christmas, it may be time
to start celebrate what Seinfeld calls “Festivus.”

By Amy Pierce
If you haven’t noticed by now, the Holiday Season has started. I myself
had been fair warned this year when a black-eyed dog brought me my ﬁrst
commercial before Columbus Day had even arrived. (I’ll be good and save
my grumbling for another time.)
The other day I had a memory of an encounter last year when I was out
shopping for gifts. I had been checking out with my purchases, pleased with
myself that most of my shopping was completed, just basically enjoying the
holiday season when the cashier had wished me a warm “Merry Christmas”,
to which I warmly replied, “Thank you, happy holidays to you as well.” Well,
you might think that I told her that her car paint had been scratched and
that I was the one who did it, for she immediately started hissing with “Young
lady, it’s CHRISTMAS…..” . Did I do something wrong? I sure felt like I did.
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Did I mean to oﬀend anyone? Of course not. But somehow my greeting was
oﬀensive to her, and she had no objections in trying to set me straight.
Choosing to say “happy holidays” this season should not be assumed to be a
giant middle ﬁnger to Christianity or anything else. It’s just a warm sentiment,
a pleasant phrase to include everybody. We should not get a huge chip on
our collective shoulder about what words people use when they wish us
well, and that should apply in any direction. I would think that any warm
wishes given sincerely to another human being should be appreciated, and
if I am correct, regardless what you call the holiday, that is what the season
is all about – best wishes and compassion for all.
My warmest wishes for a safe and happy holiday season to everyone at QCC.

By Susan T. Johnson RN, C MSN
Professor of Nursing

T

he
Quinsigamond
Community College (QCC)
CISM Team is made up
of QCC employees who have
received numerous trainings
in Cri cal Incident Stress
Management (CISM).
Some team members have
a medical or mental health
background and the rest are
“Peers.” The CISM team u lizes
trained people to support
students and colleagues in the
a ermath of trauma c events
or what is referred to as “Cri cal
Incidents.”
Since people respond best to
people they know and trust, it is
preferable that staﬀ is trained in
crisis interven on to facilitate the
ini al response and provide longtem support.

can have an impact on the en re
community or just one staﬀ. The
events in the first 48 hours a er
a cri cal incident can be the most
significant.
This is the period when people
try to make sense of what
has occurred and reestablish
reasonable mastery of their
universe. CISM is conducted
immediately, simply, briefly and
confiden ally.

Cri cal incidents can include:
Death of a student
Death or Suicide of a Colleague
Serious Injury
Line of Duty Death
Discharge of a Firearm
Prolonged Failed Rescue
Mass Casualty Incidents
Natural Disasters
Vic m Known to Responder
Personal Safety Jeopardized
Our mission is to provide peer Excessive Media Coverage
assistance to all personnel
and students within the QCC
community before, during or Reac ons to Cri cal Incidents:
a er a cri cal incident, regardless Reac ons to cri cal incidents can
of race, gender or age.
fall into five categories: Cogni ve,
Behavioral, Physical, Emo onal
What is a Cri cal Incident?
and Spiritual reac ons. It is
It is perhaps more useful to look not unusual for members of a
at the defini on of a cri cal community to experience some
incident as intense events that or all of these reac ons.
can rapidly overwhelm the coping
skills of students/staﬀ exposed
to them.
Such events can Cogni ve reac ons can include:
disrupt a person’s psychological Decision making diﬃcul es
balance,
overwhelm
usual Confusion
coping mechanisms and have Disorienta on
the poten al to create significant Concentra on
human distress. Cri cal incidents Memory loss

Unable to perform mul ple tasks
Flashbacks
Behavioral reac ons can include:
Sleep Disturbance
Withdrawal
Family Discord
Crying Spells
Hyper-vigilance
Hyperac vity
Alcohol/Drug Abuse

Physical reac ons can include:
Muscle Tremors
Headaches
Backaches
Loss of coordina on
Nausea
Upset stomach

may include educa on about
cri cal stress management before
an incident occurs, planning the
CISM response, provide support
during the incident and assis ng
the college in returning to the
business of educa on as fast as
possible.
It is the eﬀects of a cri cal incident
that CISM responds to more than
the incident itself. In most cases
people will recover quickly from
the eﬀects of a cri cal incident if
they are provided with the proper
support.

The goal of any CISM team is to
provide stabiliza on, symptom
reduc on, returning people to
adap ve func oning as soon
as possible and facilitate access
Emo onal reac ons can include: to higher levels of care when
needed.
Anxiety
Fear
Feeling overwhelmed
Feeling detached from reality
All services are free of charge and
Anger
rendered taking the greatest care
Resentment
to maintain the highest levels of
Grief
personal integrity, confiden ality
Guilt
and to do no harm.
Melancholy
*Spiritual reac ons can include:
Anger at God
Emergency Contact
Withdrawal from Faith
508.525.3441
Cessa on
of
Faith-Related For more informa on on the QCC
CISM Peer Support Network,
Prac ces
*Please note: The list of specific contact:
types of incidents is not by any (Non Emergency) 508.854.7556
means all- inclusive.
For more informa on please
visit h p://www.qcc.edu/healthCISM members can be u lized in wellness-0
all phases of the incident. This
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